C5 Turn Signal Malfunction

Co-authored by George Peters and Paul Jenkins

The problem with the turn signals not working correctly is in the hazard switch, which is located on the dash, just behind the hazard button. The GM solution will most likely set you back close to $400, because their solution is to remove the entire dash to get out the switch. The solution indicated below took me an hour and a half from start to finish and is doable from the cavity when you remove the radio. Before you begin study the entire procedure and pictures of the radio bezel removal process below.

Tools Required

· Small screwdriver 

· Large screwdriver 

· Needle nose ViseGrips 

· Small block of wood - about 1x3x2 

· Torx T15 driver

· 3/8" Ratchet, extension, 3/8" socket 

· Small Chisel

· Plastic mallet

· Small length of dowel (suggest 3/8” dia. X 4” long)

Important: Disconnect the negative battery cable before proceeding.
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Picture # 1 - View of dash before removal
Pop off the hazard switch button – use a small flat screwdriver, place it in the space to the right of the button and gently pry it out.  The only “hazard” to this operation would be to scratch the button.  It came out easily when we did it.
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Remove the various fasteners in the waterfall and the radio bezel (do not attempt to remove the radio bezel until the waterfall is unfastened and slid backwards)
Picture #2 – Interior Air Temp Sensor Grill

Remove the 1 ½ inch square plastic air temperature sensor grill to the right and just below (45 degree down to the right) the steering column.  Once again, gently pry the piece out with a small screwdriver.  It also pops right out.  Remove the screw that is located behind the grill.
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Picture #3 – Center Module housing
Gently pry out the center module housing the traction control button. Disconnect the connectors to the air bag indicator light, traction control button and accessory power receptacle and remove module. Then remove the two 10mm nuts that retain the rear console and radio bezel to the floor tunnel.
[image: image4.jpg]


[image: image5.jpg]



Picture #4 – Remove Cigarette Lighter
Picture #5 – Remove Ash Tray
Next remove the cigarette lighter & the screw 
Remove the ashtray and then the screw 
located near the cigarette lighter socket. 
located in the ashtray cavity
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Picture # 6
Remove the console/waterfall

Open the console storage compartment.  At the rear of the compartment there are two small plastic covers that will pop off with gently prying with a flat blade screwdriver.  Remove the 10mm hex nuts under each plastic cover.

Gently pick up and slide the console storage compartment & waterfall backwards just enough to allow the removal of the radio bezel.
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Picture #7 – Shifter Knob Removal
Picture #8 – Tools to remove the wedge

With a small flat screw driver, pry the shift 
sequence plate out of the top of the shifter knob.  
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   Picture #9 - You will see a metal wedge.  
Picture #10 – Remove the wedge
Using a long nose vise grip, lock onto the wedge.  Slide a flat blade screw driver through the vise grips, onto a small block of wood and pry upwards, with the screw driver, in such a way that the wedge is pulled out by the vise grip pliers.  This may take a couple tries to accomplish. 

Once the wedge is removed, unscrew the shifter knob.  Remove the shifter boot by sliding the circumference of the boot inward until it is released from the plastic lip of the radio bezel.  Slide the boot up and off of the shifter shaft.
Remove the radio bezel
Gently pick up the back of the radio bezel to the rear of the shifter.  There are two hanger clips at the top of the radio bezel just above the radio that require the bezel to be swung down and back to remove the cover.  Naturally, the parking brake handle is somewhat in the way of all this happening but it can be circumvented with some maneuvering of both the cover and the handle.

Caution: Remember to reach behind and disconnect the cigarette lighter connector.  
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Picture #11 - View of dash area with radio bezel removed

Remove the radio

Remove the two screws holding the radio in place.  Gently pull the radio out of its “socket”.  There is just enough stretch to the wiring harness to allow the radio to “dangle” outside of its socket.
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Picture #12 - Using chisel to pop out the old hazard switch! 
Remove the Hazard Switch

The hazard switch is held in place by two tabs, one on the top right side of the switch and one on the bottom right side of the switch.  If you place a chisel, wide enough to place pressure on the entire “blue” area of the switch (on the right side of the switch) you can gently hit the chisel until the switch slides back into the cavity. (we had to tap sharply with a plastic mallet to dislodge the switch.)
Removal of the Hazard Switch is from the rear - The idea is to push the switch back until the front of the switch will clear the radio frame and allow the front of the switch to turn towards the passenger seat at the rear of the radio frame and pull the switch down far enough to unsnap the connector at the rear of the switch.  Snap the connector to the new switch.  (Caution, this portion of the process took at least 15-20 minutes to accomplish and requires some firm but gently maneuvering of the switch to get access to the connector and replace the switch)  Stick with it, it can be done.  
Reverse the procedure to reassemble. Note: Reinstalling the switch took a good amount of maneuvering as well. There is only one way it will go in—straight – but there is only a small amount of room to work in – also be careful on the sharp edges on the metal “radio frame”.
"Note: After screwing the Shifter Knob back on, use the dowel and plastic, mallet to re-seat the metal retainer wedge"

END

